
Who are we? 

Formed in 1971 as Pinnacle Insurance Company Ltd, Cardif Pinnacle is part of worldwide 

banking group BNP Paribas, a subsidiary of BNP Paribas Assurance, and a global provider 

of insurance and savings products with a Standard and Poor’s credit rating of AA. 

The company currently employs circa 900 staff in the UK, in addition to our branch in Ireland. 

What do we do? 

Cardif Pinnacle has established itself as a specialist provider of financial services and 

investment products. We continue to be one of the UK’s leading providers of creditor, 

warranty and protection insurance; products that include medical cash plans, sports injury, 

pet healthcare, accidental death, personal accident and income replacement cover. 

We also provide competitive, tax efficient investment products via Independent Financial 

Advisors and direct to the public. Our contact centre, Financial Telemarketing Services Ltd 

(FTS), provides outsourcing services to leading Banks, Building Societies, Finance Houses, 

Insurance Companies and Intermediaries. 

Cardif Pinnacle provides its policyholders with an award winning Claims Management 

Service. Its in-house medical team, CV review and rewrite support, employment workshops 

and claimant texting facility, help to ensure that customers enjoy a caring service, as well as 

prompt and efficient payment of policy benefits. 

Where do we do it? 

We have three offices in Borehamwood in addition to an international branch in Ireland. Our 

contact centre - Financial Telemarketing Services Ltd is based in Gorleston, Norfolk, and 

group companies Warranty Direct and Direct Life & Pension Services are situated in Reading 

and Chichester respectively. 

Our offices in Borehamwood are Pinnacle House, just off the A1 Barnet Way, New Horizons, 

which is situated in Studio Way, and Pinnacle Place, in Elstree Way. 

You can access a detailed map of our Borehamwood locations in the ‘About Us’ section of 

this website. 

Why are we recruiting? 

Cardif Pinnacle’s growth has been phenomenal since our formation in 1991. We are 

continually developing new products and exploring new markets, so we need to recruit 

innovative and creative people to help us continue the Cardif Pinnacle success story. 


