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Compensation
The Bond is underwritten by Pinnacle Insurance plc (Pinnacle). Pinnacle is covered by the
Financial Services Compensation Scheme (the Scheme). You may be entitled to
compensation from the Scheme if Pinnacle cannot meet its obligations. This depends on the
type of business. Most types of insurance business are covered 100% for the first £2000 of a
valid claim and 90% of the remaining amount of the loss. Further information about
compensation arrangements are available from the Financial Services Compensation
Scheme, telephone 020 7892 7300 or www.fscs.org.uk.

Recording of Telephone Calls
We may record telephone calls for reasons of security, to resolve complaints and to improve
the quality of our service. Any personal details or other information that you discuss with us
over the telephone will be treated as  confidential.

Investment Details
When you invest your money in a Capital investment Bond you will receive a Bond
Document, which is a legally binding contract between yourself and Cardif Pinnacle.

Cardif Pinnacle reserves the right to refuse an application.
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Age Allowance An additional personal allowance and additional married
couple’s allowance for people aged 65 to 74 which
reduces their income tax. A further increase in age
allowance is applicable for people aged 75 and over.

Capital The amount you invest

Market Disruption Event The occurrence of an event on the Valuation Date, that
in the reasonable opinion of the Company, significantly
disrupts the calculation of the Unit Price

Policies The sub-division of the Bond. Each Bond is split into a
number of identical Policies.

Policy Year A period of 12 months from the start date of the Bond.

Units A portion of the investment fund which is notionally
purchased by the Investor.

Unit Price Value of each Unit which may vary on a daily basis.

Valuation Date The date on which units are valued. Units are normally
valued on each business day.

GLOSSARY / JARGON BUSTER

These definitions are provided for the purpose of enabling you to fully understand the contents
of this Key Features Document and are not necessarily accepted as industry wide definitions.
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